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Contractor Information 
 

Profile: RAZR’s moto, “Simple solutions in a complex world” exemplifies our approach to 

providing the most direct, impactful solutions to our client’s most important challenges. 

Business and government are growing more complex with technologies, regulations, and 

increasingly complicated organizational entanglements. We use a collaborative approach for 

understanding along with our team and industry experience to take you from your most 

challenging situation to a direct route for an effective solution. 

 

CompanyName : RAZR Solutions, LLC 

Attention : David Crandall 

Address1 : 111 E Monument Avenue 

Address2 : Suite 803 

City : Kissimmee 

State : FL 

Zip : 34741 

Country : USA 

Phone : 703-398-6437 

Email : crandall_david@razrsolutions.com 

Business Types : 

 

Business Type Description 

2X 2X - For-Profit Organization 

LJ LJ - Limited Liability Company 

QF QF - Svc-Related Disabld Vet O 

XX XX - Historically Underutilize 

A5 A5 - Veteran Owned Business 

 

Contract Information 

Contract Number: 47QTCA19D00MC 

Contract Period : September 26, 2019 through September 25, 2024 

Business Size : Small Business 

mailto:crandall_david@razrsolutions.com
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Volume Discounts: Additional 1% for orders of $500,000 
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518210C - Cloud and Cloud-Related IT Professional Services – Labor Category 

Descriptions 
  

Labor Category  Description  

Cloud Systems Architect - Mid Responsible for converting the technical requirements into the cloud 
architecture and design that will guide the final product. Expected to 
oversee the efforts of a limited number of less senior staff. Responsible for 
bridging the gaps between complex business problems and solutions in the 
cloud. Understands and can apply cloud architectural patterns optimize 
system design for performance, cost, security and other customer 
requirements. Has broad knowledge cloud-based tools and their use in the 
broader system architecture. Has solid understanding of other members of 
the cloud technology team, including DevOps engineers and developers, 
and works with them to ensure that the right technology or technologies 
are being built. 
Education and experience - 9-11 years of experience with Bachelor’s 
degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 
years of related experience in lieu of Bachelor’s and Master’s degree. 

Cloud Systems Architect - Senior Responsible for converting the technical requirements into the cloud 
architecture and design that will guide the final product. Responsible for 
bridging the gaps between complex business problems and solutions in the 
cloud. Expected to oversee the efforts of less senior staff and/or be 
responsible for the efforts of all staff assigned to a specific project. 
Understands and can apply cloud architectural patterns optimize system 
design for performance, cost, security and other customer requirements. 
Has broad knowledge cloud-based tools and their use in the broader 
system architecture. Has solid understanding of other members of the 
cloud technology team, including DevOps engineers and developers, and 
works with them to ensure that the right technology or technologies are 
being built. 
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

Cloud Data Scientist - Junior Use the scaling, data storage, diverse capability of cloud computing to 

develop machine learning, data mining, statistical, and graph-based 

algorithms to analyze and make sense of data sets. Expected to assist more 

senior positions and/or Perform functional duties under the oversight of 

more senior positions. Prototype/consider several algorithms and decide 

upon final model based on suitable performance metrics. Build models or 

develop experiments to generate data when training/example data sets 

are unavailable. Generate reports and visualizations that summarize data 

sets and provide data driven insights to customers. Partner with subject 

matter experts to translate manual data analysis into automated analytics. 

Work closely with developers to ensure proper algorithm implementation. 

Experience in at least 2 of the following areas is required: 

Mathematics/Statistics; Computer Science; Domain Expertise/Analysis; and 

Presentation.  

Education and experience - Bachelor’s Degree and 0-3 years of experience. 

Or, 5 years of related experience in lieu of Bachelor’s degree. 
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Cloud Data Scientist - 
Journeyman 

Use the scaling, data storage, diverse capability of cloud computing to 

develop machine learning, data mining, statistical, and graph-based 

algorithms to analyze and make sense of data sets. Expected to perform 

functional duties independently. Prototype/consider several algorithms 

and decide upon final model based on suitable performance metrics. Build 

models or develop experiments to generate data when training/example 

data sets are unavailable. Generate reports and visualizations that 

summarize data sets and provide data driven insights to customers. 

Partner with subject matter experts to translate manual data analysis into 

automated analytics. Work closely with developers to ensure proper 

algorithm implementation. Experience in at least 2 of the following areas is 

required: Mathematics/Statistics; Computer Science; Domain 

Expertise/Analysis; and Presentation.  

Education and experience - Bachelor’s Degree and 4-6 years of experience. 

Or, 9 years of related experience in lieu of Bachelor’s degree.  

Cloud Data Scientist - Mid Use the scaling, data storage, diverse capability of cloud computing to 

develop machine learning, data mining, statistical, and graph-based 

algorithms to analyze and make sense of data sets. Expected to oversee 

the efforts of a limited number of less senior staff. Prototype/consider 

several algorithms and decide upon final model based on suitable 

performance metrics. Build models or develop experiments to generate 

data when training/example data sets are unavailable. Generate reports 

and visualizations that summarize data sets and provide data driven 

insights to customers. Partner with subject matter experts to translate 

manual data analysis into automated analytics. Work closely with 

developers to ensure proper algorithm implementation. Experience in at 

least 2 of the following areas is required: Mathematics/Statistics; 

Computer Science; Domain Expertise/Analysis; and Presentation.  

Education and experience - 9-11 years of experience with Bachelor’s 

degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 

years of related experience in lieu of Bachelor’s and Master’s degree. 

Cloud Data Scientist - Senior Use the scaling, data storage, diverse capability of cloud computing to 

develop machine learning, data mining, statistical, and graph-based 

algorithms to analyze and make sense of data sets. Expected to oversee 

the efforts of less senior staff and/or be responsible for the efforts of all 

staff assigned to a specific project. Prototype/consider several algorithms 

and decide upon final model based on suitable performance metrics. Build 

models or develop experiments to generate data when training/example 

data sets are unavailable. Generate reports and visualizations that 

summarize data sets and provide data driven insights to customers. 

Partner with subject matter experts to translate manual data analysis into 

automated analytics. Work closely with developers to ensure proper 

algorithm implementation. Experience in at least 2 of the following areas is 

required: Mathematics/Statistics; Computer Science; Domain 

Expertise/Analysis; and Presentation.  
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Education and experience - 12+ years of experience with Bachelor’s degree 

OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 

related experience in lieu of Bachelor’s and Master’s degree. 

Cloud Computer Scientist - Junior Develops software systems using cloud computing capabilities that fit with 
the government's system architecture standards. Establishes and 
documents system parameters and formats, ensures hardware and 
software systems compatibility and coordinates and/or modifies system 
parameters in terms of existing and projected computer capacity and 
capabilities. Understands how to leverage PaaS and PaaS to optimize 
system performance and effectiveness in the most economic way possible. 
Expected to assist more senior positions and/or Perform functional duties 
under the oversight of more senior positions. Revises existing systems and 
procedures to correct deficiencies and maintain more effective data 
handling, conversion, input/output requirements, and storage.  
Education and experience - Bachelor’s Degree and 0-3 years of experience. 
Or, 5 years of related experience in lieu of Bachelor’s degree. 

Cloud Computer Scientist - 
Journeyman 

Develops software systems using cloud computing capabilities that fit with 

the government's system architecture standards. Establishes and 

documents system parameters and formats, ensures hardware and 

software systems compatibility and coordinates and/or modifies system 

parameters in terms of existing and projected computer capacity and 

capabilities. Understands how to leverage PaaS and PaaS to optimize 

system performance and effectiveness in the most economic way possible. 

Expected to perform functional duties independently. Revises existing 

systems and procedures to correct deficiencies and maintain more 

effective data handling, conversion, input/output requirements, and 

storage. 

Education and experience - Bachelor’s Degree and 4-6 years of experience. 

Or, 9 years of related experience in lieu of Bachelor’s degree. 

Cloud Computer Scientist - Mid Develops software systems using cloud computing capabilities that fit with 

the government's system architecture standards. Establishes and 

documents system parameters and formats, ensures hardware and 

software systems compatibility and coordinates and/or modifies system 

parameters in terms of existing and projected computer capacity and 

capabilities. Understands how to leverage PaaS and PaaS to optimize 

system performance and effectiveness in the most economic way possible. 

Expected to oversee the efforts of a limited number of less senior staff. 

Revises existing systems and procedures to correct deficiencies and 

maintain more effective data handling, conversion, input/output 

requirements, and storage. 

Education and experience - 9-11 years of experience with Bachelor’s 

degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 

years of related experience in lieu of Bachelor’s and Master’s degree. 
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Cloud Computer Scientist - 
Senior 

Develops software systems using cloud computing capabilities that fit with 
the government's system architecture standards. Establishes and 
documents system parameters and formats, ensures hardware and 
software systems compatibility and coordinates and/or modifies system 
parameters in terms of existing and projected computer capacity and 
capabilities. Understands how to leverage PaaS and PaaS to optimize 
system performance and effectiveness in the most economic way possible. 
Expected to oversee the efforts of less senior staff and/or be responsible 
for the efforts of all staff assigned to a specific project. Revises existing 
systems and procedures to correct deficiencies and maintain more 
effective data handling, conversion, input/output requirements, and 
storage. 
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

Cloud Web Developer - Junior Researches, design, develops, and/or modifies Web systems and/or 

application in a cloud environment. Skilled in using PaaS, or SaaS tools as 

required to implement cloud-based software sub-systems. Uses cloud 

capabilities to scale Web systems and maintain security standards. 

Involved in planning of Web system and development deployment as well 

as responsible for meeting software compliance standards. Evaluates 

interface between hardware and software, operational requirements, and 

characteristics of overall system. Expected to assist more senior positions 

and/or Perform functional duties under the oversight of more senior 

positions. Documents testing and maintenance of system corrections.  

Education and experience - Bachelor’s Degree and 0-3 years of experience. 

Or, 5 years of related experience in lieu of Bachelor’s degree. 

Cloud Web Developer - 
Journeyman 

Researches, design, develops, and/or modifies Web systems and/or 

application in a cloud environment. Skilled in using PaaS, or SaaS tools as 

required to implement cloud-based software sub-systems. Uses cloud 

capabilities to scale Web systems and maintain security standards. 

Involved in planning of Web system and development deployment as well 

as responsible for meeting software compliance standards. Evaluates 

interface between hardware and software, operational requirements, and 

characteristics of overall system. Documents testing and maintenance of 

system corrections.  

Education and experience - Bachelor’s Degree and 4-6 years of experience. 

Or, 9 years of related experience in lieu of Bachelor’s degree. 

Cloud Web Developer - Mid Researches, design, develops, and/or modifies Web systems and/or 

application in a cloud environment. Skilled in using PaaS, or SaaS tools as 

required to implement cloud-based software sub-systems. Uses cloud 

capabilities to scale Web systems and maintain security standards. 

Involved in planning of Web system and development deployment as well 

as responsible for meeting software compliance standards. Expected to 

oversee the efforts of a limited number of less senior staff. Evaluates 

interface between hardware and software, operational requirements, and 

characteristics of overall system.  

Documents testing and maintenance of system corrections.  
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Education and experience - 9-11 years of experience with Bachelor’s 
degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 
years of related experience in lieu of Bachelor’s and Master’s degree. 

Cloud Web Developer - Senior Researches, design, develops, and/or modifies Web systems and/or 

application in a cloud environment. Skilled in using PaaS, or SaaS tools as 

required to implement cloud-based software sub-systems. Uses cloud 

capabilities to scale Web systems and maintain security standards. 

Involved in planning of Web system and development deployment as well 

as responsible for meeting software compliance standards. Expected to 

oversee the efforts of less senior staff and/or be responsible for the efforts 

of all staff assigned to a specific project. Evaluates interface between 

hardware and software, operational requirements, and characteristics of 

overall system. Documents testing and maintenance of system corrections.  

Education and experience - 12+ years of experience with Bachelor’s degree 

OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 

related experience in lieu of Bachelor’s and Master’s degree. 

Cloud DevOps Engineer - Junior Designs and implements continuous development, testing, deployment and 
operations of software and data to the cloud environment. Work 
collaboratively with software engineering to deploy and operate our 
systems. Help automate and streamline our operations and processes. 
Build and maintain tools for deployment, monitoring and operations. And 
troubleshoot and resolve issues in our dev, test and production 
environments. 
Education and experience - Bachelor’s Degree and 0-3 years of experience. 
Or, 5 years of related experience in lieu of Bachelor’s degree. 

Cloud DevOps Engineer - 
Journeyman 

Designs and implements continuous development, testing, deployment and 
operations of software and data to the cloud environment. Work 
collaboratively with software engineering to deploy and operate our 
systems. Help automate and streamline our operations and processes. 
Build and maintain tools for deployment, monitoring and operations. And 
troubleshoot and resolve issues in our dev, test and production 
environments. 
Education and experience - Bachelor’s Degree and 4-6 years of experience. 
Or, 9 years of related experience in lieu of Bachelor’s degree. 

Cloud DevOps Engineer - Mid Designs and implements continuous development, testing, deployment and 
operations of software and data to the cloud environment. Work 
collaboratively with software engineering to deploy and operate our 
systems. Help automate and streamline our operations and processes. 
Build and maintain tools for deployment, monitoring and operations. And 
troubleshoot and resolve issues in our dev, test and production 
environments. 
Education and experience - 9-11 years of experience with Bachelor’s degree 
OR at least 7-8 years of experience with Master’s Degree. Or, 13 years of 
related experience in lieu of Bachelor’s and Master’s degree. 
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Cloud DevOps Engineer - Senior Designs and implements continuous development, testing, deployment and 
operations of software and data to the cloud environment. Work 
collaboratively with software engineering to deploy and operate our 
systems. Help automate and streamline our operations and processes. 
Build and maintain tools for deployment, monitoring and operations. And 
troubleshoot and resolve issues in our dev, test and production 
environments. 
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree.   
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GSA Rates – SIN 518210C 
Effective 9/26/2019 – 9/25/2020, 9/26/2020 – 9/25/2021 

Escalation rate thereafter %2.5/yr 

SIN(s) SERVICE  (e.g. Job Title/Task) UNIT OF ISSUE  

GSA PRICE  
9/26/2019 – 
9/25/2020 

GSA PRICE 
9/26/2020 
– 
9/25/2021 

518210C Cloud Systems Architect - Mid Hour $221.68  $227.22  

518210C Cloud Systems Architect - Senior Hour $252.94   $259.26  

518210C Cloud Data Scientist - Junior Hour $  75.99   $  77.89  

518210C Cloud Data Scientist - Journeyman Hour $101.06   $103.59  

518210C Cloud Data Scientist - Mid Hour $138.86   $142.33  

518210C Cloud Data Scientist - Senior Hour $163.80   $167.90  

518210C Cloud Computer Scientist - Junior Hour $   93.53   $  95.87  

518210C 
Cloud Computer Scientist - 
Journeyman Hour $121.87   $124.92  

518210C Cloud Computer Scientist - Mid Hour $144.46   $148.07  

518210C Cloud Computer Scientist - Senior Hour $182.63   $187.20  

518210C Cloud Web Developer - Junior Hour $   70.86   $  72.63  

518210C Cloud Web Developer - Journeyman Hour $   79.76   $  81.75  

518210C Cloud Web Developer - Mid Hour $109.23   $111.96  

518210C Cloud Web Developer - Senior Hour $120.20   $123.21  

518210C Cloud DevOps Engineer - Junior Hour $107.88   $110.58  

518210C 
Cloud DevOps Engineer - 
Journeyman Hour $129.93   $133.18  

518210C Cloud DevOps Engineer - Mid Hour $159.89   $163.89  

518210C Cloud DevOps Engineer - Senior Hour $185.31   $189.94  
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54151S - IT Professional Services – Labor Category Descriptions 

Labor Category  Description  

Program Manager  Ensure that all projects are completed on time, within budget, and to the 
required specifications. Understanding of system development and 
operations. The program manager will coordinate with operations and 
business staff on all phases of project operations, including, but not limited 
to, proposal development, financial planning/budgeting, contract review, 
quality assurance, subcontract coordination, budget and schedule control, 
and client coordination.  
Education and experience - 9-11 years of experience with Bachelor’s 
degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 
years of related experience in lieu of Bachelor’s and Master’s degree. 

Program Manager - Senior Ensure that all projects are completed on time, within budget, and to the 
required specifications. Understanding of system development and 
operations. The program manager will coordinate with operations and 
business staff on all phases of project operations, including, but not limited 
to, proposal development, financial planning/budgeting, contract review, 
quality assurance, subcontract coordination, budget and schedule control, 
and client coordination.  
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

Systems Architect - Mid Responsible for converting the technical requirements into a software 
system architecture and design that will guide the final product. 
Responsible for bridging the gaps between complex business problems and 
IT solutions. Expected to oversee the efforts of less senior staff and/or be 
responsible for the efforts of all staff assigned to a specific project. 
Understands and can apply architectural patterns optimize system design 
for performance, cost, security and other customer requirements. Has solid 
understanding of other members of the software system delivery team, 
including system engineers and developers, and works with them to ensure 
that the right technologies are built or integrated into the system. 
Education and experience - 9-11 years of experience with Bachelor’s 
degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 
years of related experience in lieu of Bachelor’s and Master’s degree. 

Systems Architect - Senior Responsible for converting the technical requirements into a software 
system architecture and design that will guide the final product. 
Responsible for bridging the gaps between complex business problems and 
IT solutions. Expected to oversee the efforts of less senior staff and/or be 
responsible for the efforts of all staff assigned to a specific project. 
Understands and can apply architectural patterns optimize system design 
for performance, cost, security and other customer requirements. Has solid 
understanding of other members of the software system delivery team, 
including system engineers and developers, and works with them to ensure 
that the right technologies are built or integrated into the system. 
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 
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Systems Architect - SME Responsible for converting the technical requirements into a software 
system architecture and design that will guide the final product. 
Responsible for bridging the gaps between complex business problems and 
IT solutions. Expected to oversee the efforts of less senior staff and/or be 
responsible for the efforts of all staff assigned to a specific project. 
Understands and can apply architectural patterns optimize system design 
for performance, cost, security and other customer requirements. Has solid 
understanding of other members of the software system delivery team, 
including system engineers and developers, and works with them to ensure 
that the right technologies are built or integrated into the system. 
Education and experience - 14 years of experience and a PhD degree. Or, in 
place of the degree and years of experience requirements: recognized by a 

national or internationally professional organization or academia within a 
discipline relevant to the work described in the SOW. 

Project Manager - Mid Manages a single IT project or portion of a program ensuring tasks and 
subsystems are completed on time, within budget, and to the required 
specifications. Expected to oversee the efforts of a limited number of less 
senior staff. The project manager may coordinate with operations and 
business staff on all phases of project operations, including, but not limited 
to, financial planning/budgeting, project review, quality assurance, budget 
and schedule control, and client coordination.  
Education and experience - 9-11 years of experience with Bachelor’s 
degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 
years of related experience in lieu of Bachelor’s and Master’s degree. 

Project Manager - Senior Manages a single IT project or portion of a program ensuring tasks and 
subsystems are completed on time, within budget, and to the required 
specifications. Expected to oversee the efforts of a limited number of less 
senior staff. The project manager may coordinate with operations and 
business staff on all phases of project operations, including, but not limited 
to, financial planning/budgeting, project review, quality assurance, budget 
and schedule control, and client coordination.  
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

Computer Scientist - Junior Develops software systems that fit with the government's architecture 
standards. Establishes and documents system parameters and formats, 
ensures hardware and software systems compatibility and coordinates 
and/or modifies system parameters in terms of existing and projected 
computer capacity and capabilities. Understands how to make 
performance/cost trade off’s when developing software. Revises existing 
systems and procedures to correct deficiencies and maintain more 
effective data handling, conversion, input/output requirements, and 
storage. 
Education and experience - Bachelor’s Degree and 0-3 years of experience. 
Or, 5 years of related experience in lieu of Bachelor’s degree. 
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Computer Scientist - Journeyman Develops software systems that fit with the government's architecture 
standards. Establishes and documents system parameters and formats, 
ensures hardware and software systems compatibility and coordinates 
and/or modifies system parameters in terms of existing and projected 
computer capacity and capabilities. Understands how to make 
performance/cost trade off’s when developing software. Revises existing 
systems and procedures to correct deficiencies and maintain more 
effective data handling, conversion, input/output requirements, and 
storage. 
Education and experience - Bachelor’s Degree and 4-6 years of experience. 

Or, 9 years of related experience in lieu of Bachelor’s degree. 

Computer Scientist - Mid Develops software systems that fit with the government's architecture 
standards. Establishes and documents system parameters and formats, 
ensures hardware and software systems compatibility and coordinates 
and/or modifies system parameters in terms of existing and projected 
computer capacity and capabilities. Understands how to make 
performance/cost trade off’s when developing software. Revises existing 
systems and procedures to correct deficiencies and maintain more 
effective data handling, conversion, input/output requirements, and 
storage. 
Education and experience - 9-11 years of experience with Bachelor’s 

degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 

years of related experience in lieu of Bachelor’s and Master’s degree. 

Computer Scientist - Senior Develops software systems that fit with the government's architecture 
standards. Establishes and documents system parameters and formats, 
ensures hardware and software systems compatibility and coordinates 
and/or modifies system parameters in terms of existing and projected 
computer capacity and capabilities. Understands how to make 
performance/cost trade off’s when developing software. Revises existing 
systems and procedures to correct deficiencies and maintain more 
effective data handling, conversion, input/output requirements, and 
storage. 
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

Computer Scientist - SME Develops software systems that fit with the government's architecture 
standards. Establishes and documents system parameters and formats, 
ensures hardware and software systems compatibility and coordinates 
and/or modifies system parameters in terms of existing and projected 
computer capacity and capabilities. Understands how to make 
performance/cost trade off’s when developing software. Expected to be a 
recognized expert in a specific discipline. Revises existing systems and 
procedures to correct deficiencies and maintain more effective data 
handling, conversion, input/output requirements, and storage. 
Education and experience - 14 years of experience and a PhD degree. Or, in 
place of the degree and years of experience requirements: recognized by a 

national or internationally professional organization or academia within a 
discipline relevant to the work described in the SOW. 
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Web Developer - Junior Researches, design, develops, and/or modifies Web based systems. 

Develops web-based systems that maintain security standards and can be 

accredited to run in an operational environment. Involved in planning of 

Web system and development deployment as well as responsible for 

meeting software compliance standards. Evaluates interface between 

hardware and software, operational requirements, and characteristics of 

overall system. Expected to assist more senior positions and/or Perform 

functional duties under the oversight of more senior positions. Documents 

testing and maintenance of system corrections.  

Education and experience - Bachelor’s Degree and 0-3 years of experience. 

Or, 5 years of related experience in lieu of Bachelor’s degree. 

Web Developer - Journeyman Researches, design, develops, and/or modifies Web based systems. 

Develops web-based systems that maintain security standards and can be 

accredited to run in an operational environment. Involved in planning of 

Web system and development deployment as well as responsible for 

meeting software compliance standards. Evaluates interface between 

hardware and software, operational requirements, and characteristics of 

overall system. Expected to assist more senior positions and/or Perform 

functional duties under the oversight of more senior positions. Documents 

testing and maintenance of system corrections.  

Education and experience - Bachelor’s Degree and 4-6 years of experience. 

Or, 9 years of related experience in lieu of Bachelor’s degree. 

Web Developer - Mid Researches, design, develops, and/or modifies Web based systems. 

Develops web-based systems that maintain security standards and can be 

accredited to run in an operational environment. Involved in planning of 

Web system and development deployment as well as responsible for 

meeting software compliance standards. Evaluates interface between 

hardware and software, operational requirements, and characteristics of 

overall system. Expected to assist more senior positions and/or Perform 

functional duties under the oversight of more senior positions. Documents 

testing and maintenance of system corrections.  

Documents testing and maintenance of system corrections.  
Education and experience - 9-11 years of experience with Bachelor’s 
degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 
years of related experience in lieu of Bachelor’s and Master’s degree. 

Web Developer - Senior Researches, design, develops, and/or modifies Web based systems. 

Develops web-based systems that maintain security standards and can be 

accredited to run in an operational environment. Involved in planning of 

Web system and development deployment as well as responsible for 

meeting software compliance standards. Evaluates interface between 

hardware and software, operational requirements, and characteristics of 

overall system. Expected to assist more senior positions and/or Perform 

functional duties under the oversight of more senior positions. Documents 

testing and maintenance of system corrections.  

Education and experience - 12+ years of experience with Bachelor’s degree 

OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 

related experience in lieu of Bachelor’s and Master’s degree. 
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Web Developer - SME Involved in planning of Web system and development deployment as well 
as responsible for meeting software compliance standards. . Involved in 
planning of Web system and development deployment as well as 
responsible for meeting software compliance standards. Evaluates interface 
between hardware and software, operational requirements, and 
characteristics of overall system. Expected to be a recognized expert in a 
specific discipline. Evaluates interface between hardware and software, 
operational requirements, and characteristics of overall system. Documents 
testing and maintenance of system corrections.  
Education and experience - 14 years of experience and a PhD degree. Or, in 
place of the degree and years of experience requirements: recognized by a 
national or internationally professional organization or academia within a 
discipline relevant to the work described in the SOW. 

Database Engineer - Junior Analyzes complex organizational and database systems, designs and 
implements computer database systems in network configurations, and 
develops technical documentation detailing the installation procedures. 
Understands the interaction between database software and different 
hardware configurations and architectures. Expected to assist more senior 
positions and/or Perform functional duties under the oversight of more 
senior positions. Performs analyses of computer database systems. 
Designs and implements computer database systems in network 
configurations.  
Education and experience - Bachelor’s Degree and 0-3 years of experience. 
Or, 5 years of related experience in lieu of Bachelor’s degree. 

 Database Engineer - Journeyman Analyzes complex organizational and database systems, designs and 
implements computer database systems in network configurations, and 
develops technical documentation detailing the installation procedures. 
Understands the interaction between database software and different 
hardware configurations and architectures. Expected to perform 
functional duties independently. Performs analyses of computer database 
systems. Designs and implements computer database systems in network 
configurations.  
Education and experience - Bachelor’s Degree and 4-6 years of experience. 
Or, 9 years of related experience in lieu of Bachelor’s degree. 

 Database Engineer - Mid Analyzes complex organizational and database systems, designs and 
implements computer database systems in network configurations, and 
develops technical documentation detailing the installation procedures. 
Understands the interaction between database software and different 
hardware configurations and architectures. Expected to oversee the 
efforts of a limited number of less senior staff. Performs analyses of 
computer database systems. Designs and implements computer database 
systems in network configurations.  
Education and experience - 9-11 years of experience with Bachelor’s 
degree OR at least 7-8 years of experience with Master’s Degree. Or, 13 
years of related experience in lieu of Bachelor’s and Master’s degree. 

 Database Engineer - Senior Analyzes complex organizational and database systems, designs and 
implements computer database systems in network configurations, and 
develops technical documentation detailing the installation procedures. 
Understands the interaction between database software and different 
hardware configurations and architectures. Performs analyses of computer 
database systems. Expected to oversee the efforts of less senior staff 
and/or be responsible for the efforts of all staff assigned to a specific 
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project. Designs and implements computer database systems in network 
configurations.  
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

 Database Engineer - SME Analyzes complex organizational and database systems, designs and 
implements computer database systems in network configurations, and 
develops technical documentation detailing the installation procedures. 
Understands the interaction between database software and different 
hardware configurations and architectures. Expected to be a recognized 
expert in a specific discipline. Performs analyses of computer database 
systems. Designs and implements computer database systems in network 
configurations.  
Education and experience - 14 years of experience and a PhD degree. Or, in 
place of the degree and years of experience requirements: recognized by a 

national or internationally professional organization or academia within a 
discipline relevant to the work described in the SOW. 

Systems Engineer - Junior Performs technical planning, system integration, verification and validation, 
cost and risk, and supportability and effectiveness analyses for total 
systems. Understands the impact of various architectures on system 
development, testing, deployment and maintenance. Expected to assist 
more senior positions and/or Perform functional duties under the oversight 
of more senior positions. Analyses are performed at all levels of total 
system product to include concept, design, fabrication, test, installation, 
operation, maintenance and decommissioning. Ensures the logical and 
systematic conversion of customer or product requirements into total 
systems solutions that acknowledge technical, schedule, and cost 
constraints. Performs functional analysis, timeline analysis, detail trade 
studies, requirements allocation and interface definition studies to translate 
customer requirements into hardware and software specifications.  
Education and experience - Bachelor’s Degree and 0-3 years of experience. 
Or, 5 years of related experience in lieu of Bachelor’s degree. 

Systems Engineer - Journeyman Performs technical planning, system integration, verification and validation, 
cost and risk, and supportability and effectiveness analyses for total 
systems. Understands the impact of various architectures on system 
development, testing, deployment and maintenance. Expected to perform 
functional duties independently. Analyses are performed at all levels of 
total system product to include concept, design, fabrication, test, 
installation, operation, maintenance and decommissioning. Ensures the 
logical and systematic conversion of customer or product requirements into 
total systems solutions that acknowledge technical, schedule, and cost 
constraints. Performs functional analysis, timeline analysis, detail trade 
studies, requirements allocation and interface definition studies to translate 
customer requirements into hardware and software specifications. 
Education and experience - Bachelor’s Degree and 4-6 years of experience. 
Or, 9 years of related experience in lieu of Bachelor’s degree. 

Systems Engineer - Mid Performs technical planning, system integration, verification and validation, 
cost and risk, and supportability and effectiveness analyses for total 
systems. Understands the impact of various architectures on system 
development, testing, deployment and maintenance. Expected to oversee 
the efforts of a limited number of less senior staff. Ensures the logical and 
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systematic conversion of customer or product requirements into total 
systems solutions that acknowledge technical, schedule, and cost 
constraints. Performs functional analysis, timeline analysis, detail trade 
studies, requirements allocation and interface definition studies to translate 
customer requirements into hardware and software specifications.  
Education and experience - 9-11 years of experience with Bachelor’s degree 
OR at least 7-8 years of experience with Master’s Degree. Or, 13 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

Systems Engineer - Senior Performs technical planning, system integration, verification and validation, 
cost and risk, and supportability and effectiveness analyses for total 
systems. Understands the impact of various architectures on system 
development, testing, deployment and maintenance. Expected to oversee 
the efforts of less senior staff and/or be responsible for the efforts of all 
staff assigned to a specific project. Analyses are performed at all levels of 
total system product to include concept, design, fabrication, test, 
installation, operation, maintenance and decommissioning. Ensures the 
logical and systematic conversion of customer or product requirements into 
total systems solutions that acknowledge technical, schedule, and cost 
constraints. Performs functional analysis, timeline analysis, detail trade 
studies, requirements allocation and interface definition studies to translate 
customer requirements into hardware and software specifications. 
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

Systems Engineer - SME Performs technical planning, system integration, verification and validation, 
cost and risk, and supportability and effectiveness analyses for total 
systems. Understands the impact of various architectures on system 
development, testing, deployment and maintenance. Expected to be a 
recognized expert in a specific discipline. Analyses are performed at all 
levels of total system product to include concept, design, fabrication, test, 
installation, operation, maintenance and decommissioning. Ensures the 
logical and systematic conversion of customer or product requirements into 
total systems solutions that acknowledge technical, schedule, and cost 
constraints. Performs functional analysis, timeline analysis, detail trade 
studies, requirements allocation and interface definition studies to translate 
customer requirements into hardware and software specifications. 
Education and experience - 14 years of experience and a PhD degree.  
Or, in place of the degree and years of experience requirements: recognized 
by a national or internationally professional organization or academia 
within a discipline relevant to the work described in the SOW. 

System Security Engineer - Mid Provide system security engineering services to assist with the development 
of Information Assurance (IA) solutions and IA security architectures, 
training, and knowledge sharing, reviewing development programs for 
interoperability conformance and security considerations and supporting 
other IA security-related development activities. Perform technical security 
engineering and capability-based security analysis of system security 
architectures, identify vulnerabilities, and provide suggest mitigation 
alternatives. Analyze IA policies, capabilities, and requirements with 
documented recommendations to the government of IA relevant 
improvements for the development or refinement of IA security solutions. 
Provides system security engineering services for security functions such as 
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Independent Verification & Validation (IV&V), organizational level 
processes, and NGA Certification & Accreditation (C&A) processes.  
Education and experience - 9-11 years of experience with Bachelor’s degree 
OR at least 7-8 years of experience with Master’s Degree. Or, 13 years of 
related experience in lieu of Bachelor’s and Master’s degree. 

 System Security Engineer - Senior Provide system security engineering services to assist with the 
development of Information Assurance (IA) solutions and IA security 
architectures, training, and knowledge sharing, reviewing development 
programs for interoperability conformance and security considerations and 
supporting other IA security-related development activities. Perform 
technical security engineering and capability-based security analysis of 
system security architectures, identify vulnerabilities, and provide suggest 
mitigation alternatives. Expected to oversee the efforts of less senior staff 
and/or be responsible for the efforts of all staff assigned to a specific 
project. Analyze IA policies, capabilities, and requirements with 
documented recommendations to the government of IA relevant 
improvements for the development or refinement of IA security solutions. 
Provides system security engineering services for security functions such as 
Independent Verification & Validation (IV&V), organizational level 
processes, and NGA Certification & Accreditation (C&A) processes.  
Education and experience - 12+ years of experience with Bachelor’s degree 
OR at least 10+ years of experience with Master’s Degree. Or, 17 years of 
related experience in lieu of Bachelor’s and Master’s degree.   
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GSA Rates – 54151S - IT Professional Services 
Effective 9/26/2019 – 9/25/2020, 9/26/2020 – 9/25/2021 

Escalation rate thereafter %2.5/yr 

SIN(s) SERVICE  (e.g. Job Title/Task) UNIT OF ISSUE 

GSA PRICE  
9/26/2019 – 
9/25/2020 

GSA PRICE  
9/26/2020 – 
9/25/2021 

54151S Program Manager - Senior Hour  $223.75   $229.34  

54151S Systems Architect - Mid Hour  $211.12   $216.40  

54151S Systems Architect - Senior Hour  $228.59   $234.30  

54151S Project Manager - Senior Hour  $177.31   $181.74  

54151S Computer Scientist - Junior Hour  $  89.08   $  91.31  

54151S Computer Scientist - Journeyman Hour  $116.07   $118.97  

54151S Computer Scientist - Mid Hour  $137.58   $141.02  

54151S Computer Scientist - Senior Hour  $173.94   $178.29  

54151S Web Developer - Junior Hour  $  67.49   $  69.18  

54151S Web Developer - Journeyman Hour  $  75.97   $  77.87  

54151S Web Developer - Mid Hour  $104.02   $106.62  

54151S Web Developer - Senior Hour  $114.48   $117.34  

54151S Database Engineer - Junior Hour  $101.60   $104.14  

54151S Database Engineer - Journeyman Hour  $139.03   $142.51  

54151S Database Engineer - Mid Hour  $168.81   $173.03  

54151S Database Engineer - Senior Hour  $187.25   $191.93  

54151S Systems Engineer - Junior Hour  $102.74   $105.31  

54151S Systems Engineer - Journeyman Hour  $123.74   $126.83  

54151S Systems Engineer - Mid Hour  $152.28   $156.09  

54151S Systems Engineer - Senior Hour  $176.48   $180.89  

54151S System Security Engineer - Mid Hour  $129.95   $133.20  

54151S System Security Engineer - Senior Hour  $151.77   $155.56  

 


